
Hardware Asset Management
A clear, four-stage lifecycle for managing hardware assets

PHASE 1  |  CMDB MATURITY

HARDWARE ASSET LIFECYCLE

STAGE 01

Receive and Stage

Barcode scan at dock/instantly
populate CMDB - Mobile Client

Once Staged - log as "In
Inventory" - Mobile Client

STAGE 02

Place in Service

Take from Inventory

Place In Service

Capture User - Mobile Client

Capture Location - Mobile Client

STAGE 03

Maintain

Incident Mgmt - Mobile Client

Network Scanning

Patching

Repair

Move

Upgrade

STAGE 04

Retire

Check Warranty

CI Status to Retired - Mobile Client

Track proper Disposal

Maintain Device History

From intake to responsible retirement

The CMDB record follows the asset through each stage of its lifecycle.


